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YR

f9s g=ar/Bid Number: GEM/2026/B/7831674
fedich /Dated: 24-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-08-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-08-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

WIS & AT/Organisation Name

North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

AT & A1 /Office Name

Neigrihms, Shillong

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :director-neigrihms@gov.in
Buyer Email id: mark.khonglah@nic.in

ool #rd1/Total Quantity

32

a&q Aol /Iltem Category

ADULT CPR WITH AIRWAY TORSO , CHOCKING ADULT MALE
, MULTIVENOUS IV ARM ADULT , OSTOMY CARE TRAINER ,
SURGICAL SUTURING AND BANDAGING TRAINER , ARTERIAL
PUNCTURE ARM , SURGICAL SKIN SUTURE PRACTICE KIT
WITH WOUND SIMULATOR , MANIKIN FOR FIRST AID
BANDAGING AND SPLINTING ARM , BASIC NURSING CARE
SIMULATOR , ADVANCE NURSING CARE BABY MANIKIN ,
PAEDIATRIC VEINPUNCTURE ARM , ADVANCED INFANT CPR
TRAINING WITH MONITOR , NEONATAL RESUSCITATION
SIMULATOR , MECHANISM OF LABOUR BIRTHING SIMULATOR
, IUCD TRAINER , FEMALE CATHETERIZATION MANIKIN ,
MANIKIN FOR MANAGEMENT OF PPH

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

Manikin for Management of PPH

GeMARPTS 3 @lell I—m1 gRUNHA / Searched
Result generated in GeMARPTS

Manikin for Teaching Management of PPH, V - Belts -
Endless V - Belt for Industrial Purposes as per IS 2494,
Manikin for Various types of Injections Training, Manikin for
Tracheal Intubation Training, Point of Care Rapid Test Kits
for Humans - Dengue, Malaria, Typhoid & Others, Manikin
for Intravenous Training Arm (V2), Absorbent Cotton (Sterile
and Non-Sterile) for Medical Use Conforming to IS 16468,
Ventilation Management Training Simulator, Manikin for Skin
& Fascia Suturing Training, Rapid Test Kit for HIV / Syphilis /
Hepatitis B Virus (HBV) / Hepatitis C Virus (HCV)
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{95 faawui/Bid Details

I3gEar & fov gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Manikin for Teaching Management of PPH

e & gaaa 3ad arfie e3iax (3 auf @)

/Minimum Average Annual Turnover of the |21 Lakh (s)
bidder (For 3 Years)

e U fAatar o itad eesiay (ard 3 auf 21 Lakh (s)
&1)/OEM Average Turnover (Last 3 Years)

3/ dar & fow 3nfla Rera gea &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr aEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TR & AT vaTHs &Y Fe wrg & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 17 (in lakhs)

TR & T Teré3m &t ge i & / Startup

Relaxation for Turnover

Yes | Partial | Turn over value - 17 (in lakhs)

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 AfAgeRT g 3uds fhu v gEadst #t
fAfaer 3 aer o arer Tl RAfdeaRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g d@er T@d: 9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
et & g=r, oas fav [ e fr gag-dar
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vEe e 3ifABAH fhaeh A fhar ser &1 7/ 1
Number of Auto Extension count
faera ueda /Past Performance 30 %
e ¥ Ry e afeha fFar/Bid to RA enabled | No
Y IGIWMd Yeh 3HAIS / Comprehensive Yes

Maintenance Charges Required
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{95 faawui/Bid Details

93 @ g /Type of Bid

Two Packet Bid

wrafA® 3curg Aofi/Primary product category

ADULT CPR WITH AIRWAY TORSO

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dieTor 3TaRTs (YAag Adaror orfetr & & @
qd Golighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad f9s ea / Estimated Bid Value

7159002

Heaid ugfa/Evaluation Method

Total value wise evaluation

O exas fr 3maIear & / Financial

. Yes
Document Required
FITAAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

Bank Of Baroda

suadr IfRAYEMD Amount

144000

$didish faaor /ePBG Detail

TsarseRl d@/Advisory Bank

Bank Of Baroda

required (Months).

sUidelr ufaeia (% )/ePBG Percentage(%) 3.00
SIS &7 3T 7afY (aE) /Duration of ePBG 26

(a). ST P Al &b IFFA STHAS T & FTgd Y Bl FaTAT I & fow g & @Y Ju Fa1fda geards
BSIR & I Hadt aEg3HT & faw ar a2r a3t & forw Jar yerar SUAST ¥ T & urT & | R A z@ AfA Fgm @
T W@ I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uHASY AR HUIG STATAd T, T TE 9] el &, el & uat & gielr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad T aremadf & uet 3 @ TrfRw| / Earnest Money Deposit (EMD) shall also be accepted by

the buyer in the form of a surety bond.

arandt /Beneficiary :
Deputy Director

TG e & THTES
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Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Deputy Director)

arelt fasrsar oray A& foRar 9/ / Bid splitting not applied.

THITS3MS & fAv 3RAT / Reserved for Make In India products

TANTEITS & forw ARTATT / Reserved for Make In

India products ves

TAvEs @il aIa/MSE Purchase Preference

THATHES WG dIAT/MSE Purchase Preference Yes

qeH IR 7Y 377 A U0l A AHT /A gerar
aﬁ@'ﬁaﬁmaﬁm,aﬁmmum%l 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

g 3R oY 3TH7 FA 3BT AT /A Garar B
g # wAfHbar & fow s & A & 3f™ApaH

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
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to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

ADULT CPR WITH AIRWAY TORSO ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

doelid ARAT /Technical Specifications

el fafA® gEarast /Buyer

o Download
Specification Document

Ay IEEd /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum o
3%

Percentage )

Comprehensive Maintenance ( Maximum o
25 %

Percentage )

Warranty of required product 2 Year
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-41-39_50bc7b724b1eb16881024dfc19bb3d46.pdf

<qqeh W9 / Comprehensive Maintenance

Warranty)

Comprehensive Maintenance Duration (Post

8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F-H(-)/S.N }]ﬁmﬂ' /COnsignee q?lT/AddreSS HAMET /Quantity ma;;maﬂy/:e"very
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

CHOCKING ADULT MALE ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid ARPAT /Technical Specifications

el TAfAT® gEarast /Buyer

Specification Document

Download

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. v/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

MULTIVENOUS IV ARM ADULT ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidh RARPAT /Technical Specifications

e fafA® gEarast /Buyer

Specification Document

Download
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-45-23_ab3b639918e8fcd787c1f9dc3577a83c.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-46-53_1ad366ac7fd94235db34b71956114371.pdf

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. v/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

OSTOMY CARE TRAINER ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidhl RARPAT /Technical Specifications

e fafAf® gEarast /Buyer

Specification Document

Download

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂﬂﬂﬂ?l)ﬁ;r,/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

SURGICAL SUTURING AND BANDAGING TRAINER ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid ARPAT /Technical Specifications

el TafAT® gE&arast /Buyer

Specification Document

Download

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

ARTERIAL PUNCTURE ARM ( 1 Unit)

7127


https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-48-06_9925628620f0558ffd3c5ea20f08d62f.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-50-08_336674a6445a4df2d08a803cd3d0be38.pdf

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeiidht RARAPAT /Technical Specifications

ohar fafAf¥ gEarast /Buyer

Specification Document

Download

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

SURGICAL SKIN SUTURE PRACTICE KIT WITH WOUND SIMULATOR ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARPAT /Technical Specifications

el fafAf® gEaradst /Buyer

Specification Document

Download

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

MANIKIN FOR FIRST AID BANDAGING AND SPLINTING ARM ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daehidht RPN /Technical Specifications

ohar fafQf¥ gEarast /Buyer

Specification Document

Download
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-51-33_04a756c60d786a7fa68fe06a1d59e22b.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-53-26_b1354965d71f35359aab57c24fac9b9a.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-54-58_762fc427b54d77660de7183b2eb7127c.pdf

<qyeh W9 / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum

Warranty)

o)
Percentage ) 3%
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post 8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity Reftad aili?ry/sDellvery
) Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

BASIC NURSING CARE SIMULATOR ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

dmeidhr faRPAr /Technical Specifications

e R gEardst /Buyer

o Download
Specification Document

<qIqeh W9 / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum

Warranty)

o)
Percentage ) 3%
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post 8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-56-26_a977975c1adf86ae4e3294bc4e8a8723.pdf

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. v/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

ADVANCE NURSING CARE BABY MANIKIN ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidhl RARPAT /Technical Specifications

e fafAf® gEarast /Buyer

o Download
Specification Document

g {EWId /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum

Warranty)

(o)
Percentage ) 3%
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post 8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

PAEDIATRIC VEINPUNCTURE ARM ( 3 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidhl RRPAT /Technical Specifications

e fafAf® gEarast /Buyer

o Download
Specification Document
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-57-55_0a04fe9b4a228ec37b19b1c3fa06c3e6.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-14-59-41_43e5bca5aed1959153ed4ceae0d628f0.pdf

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 3 60
Bharali Mawdiangdiang, Shillong

dmetihr fafRfPAr /Technical Specifications

ADVANCED INFANT CPR TRAINING WITH MONITOR ( 2 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

el AR gEaradst /Buyer
Specification Document

Download

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 2 60
Bharali Mawdiangdiang, Shillong

NEONATAL RESUSCITATION SIMULATOR ( 3 Unit)

doeiidr ARPAT /Technical Specifications

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

e fafAf® gEarast /Buyer

Specification Document

Download

oAIush IEWEd /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum 3 o
(o]
Percentage )
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 2 Year
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-15-01-03_82849a59cf8b460f70552e940bc03b91.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-15-02-44_77e453feadffac6535486dae93e3de83.pdf

<qqeh W9 / Comprehensive Maintenance

Warranty)

Comprehensive Maintenance Duration (Post

8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 3 60
Bharali Mawdiangdiang, Shillong

MECHANISM OF LABOUR BIRTHING SIMULATOR ( 10 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid ARPAT /Technical Specifications

el TAfAT® gEarast /Buyer

Specification Document

Download

e {EWid / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum o
3%
Percentage )
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post
8 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

A /Raiféar 3w g2 arr/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-15-04-04_85a408cc9b2c7b1ddcaa901b3cedfaf0.pdf

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 10 60
Bharali Mawdiangdiang, Shillong

IUCD TRAINER ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeiidht RPN /Technical Specifications

ohar fafAf¥ gEarast /Buyer

Specification Document

Download

A /Raiféar 31w g2 arr/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

FEMALE CATHETERIZATION MANIKIN ( 2 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARPAT /Technical Specifications

el fafAf® gEaradst /Buyer

Specification Document

Download

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 2 60
Bharali Mawdiangdiang, Shillong

MANIKIN FOR MANAGEMENT OF PPH ( 1 Unit)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)



https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-15-04-58_24850f4df4f919535af959ec2f12163b.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-15-07-30_bf6a7ac69f9ac83dd93823b13599c008.pdf

doeiid ARPAT /Technical Specifications

el fafA® gEarast /Buyer

Specification Document

Download

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. RN /Raiféar .
E'HZS'N 3 /Consignee qdr/Address AT /Quantity %T»haﬂasli?‘r,/:ellvery
) Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 1 60
Bharali Mawdiangdiang, Shillong

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Authorised Service Centre within the state of Odisha, along with a dedicated contact person with

telephone number for technical solution in a fast track basis at this institution as and when required basis.

2. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

3. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
4. Make in india specific authorisation certificate needs to be enclosed.
5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

(A) Scope of work & Document details (Non buy-Back)

specified

A Following mandatory documents must be attached in the bid document as

,failing which bid will be treated as" Non-Responsive"

Cost of spare parts, consumables and accessories which are not covered under
warranty & CMC period has to quote as percentage value in the Technical Bid (
Additional Doc 1 as percentage of cost of system and financial document attach
ment. Consumables with price frozen for 10 years, or else will be consider to be
cover throughout the warranty & CMC period.

N

"Additional Doc

2(Requested in ATC)"

Documents with regard to Details compliance statement to be attached At

Documents with regard to Original Literature, Product catalogue ,Technical datashee
3t from the firm/O.E.M with Highlighting as per the technical specification must attach
At "Additional Doc 3(Requested in ATC)"
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14414137/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/24/spec_modified_2026-07-24-15-09-03_4d0a034f733c9865e693f11a6a13a8d6.pdf

D

Documents with regard to list of Offering/Quoted items mentioning make, model & q
uantity of each items must be "Additional Doc 4(Requested in ATC)"

BWarranty and Maintenance

=

Warranty for 2 years followed by CMC for 8 years (as mentioned below) including S
pares & service for all the items supplied in this particular tender including third-p
arty items and turnkey works .

Mandatory 2 PMs / Year with unlimited breakdown calls has to be attended by the Bid
der/manufacturer throughout the warranty & CMC period at site.i.e. NEIGRIHMS, SHIL
LONG.

N

Duly signed Mandatory PM reports has to be submitted periodically, falling which
necessary action

(O8]

will be initiated as per term& condition of the tender.

C | Scope of work

1The bidder has to mandatorily quote for all the items /stores mentioned in the Techni
cal

Specification & Scope of Work ,failing which bid will be treated as" Non-Responsive" 2 and
will be consider for evaluation as in BOQ or else bid will be treated as "non responsive".

D |E-bidder have to adhere to Government of India, Ministry of Finance, PPD division Pu
blic procurement order OM F.N0.6/18/2019-PPD dated 23rd july,2020 inserting Rule 1
44(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and subsequent Orders No 2 & 3 or as am
ended from time to time, failing which the bids shall be treated as non-responsive.

Details of store

Sl Store qty CMC (with spare parts & preventive
no maintenance)
(with 2 years warranty
)
1 Adult CPR with airway 1 From 3rd to loth year
torso
2 NG tube Tracheotomy 1 Not required
care trainer
3 Chocking adult male 1 Not required
4 Multivenous IV arm adult 1 Not required
5 Ostomy care trainer 1 Not required
6 Surgical Suturing and 1 Not required

bandaging trainer

15727



7 Surgical Skin Suture Pract 1 Not required
ice kit with wound simula

tor
8 Arterial Puncture Arm 1 Not required
9 Manikin for First Aid B 1 From 3rd to 10th year
andaging and Splintin

g Adult
10 | Basic Nursing care sim 1 From 3"9 to 10th year

ulator
11 | Advanced Nursing Car 1 From 3" to 10th year

e Baby Manikin
12 | Paediatric Veni puncture 3 Not required
Arm
13 | Advanced Infant CPR Trai 2 From 3"9 to 10th year
ning with Monitor and au
scultation
14 Neonatal Resuscitatio 3 From 3I“d to ]_Oth year
n simulator
15 | Mechanism of Labour 10 From 3"4 to 10th year
Birthing Simulator

16 IUCD Trainer 1 Not required
17 | Female Catheterization M 2 Not required

anikin
18 | Manikin for Management 1 Not required

of PPH

NB: Specification is uploaded in bunch in the bid document, bidders are requested to v
iew items serial no wise.

Warranty for 2 years followed by CMC for 8 years CMC as mentioned above (wherever required) including
Spares & onsite services at NEIGRIHMS Shillong.

(B) Buyer Added Bid Specific Terms and Conditions

1. Generic
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End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, s
ame shall be provided in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regul
arly, manufactured and supplied same or similar Category Products to any Central / State Govt
Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of rel
evant contracts to be submitted along with bid in support of having supplied some quantity duri
ng %ach of the year. In case of bunch bids, the primary product having highest value should me
et this criterion.

Generic

IT equipment shall be IPv6 ready from day one.

Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of suppl
y) is to be carried out by OEM / OEM Certified resource or OEM authorized Reseller.

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bi
d, Manufacturers Authorization Form (MAF)/Certificate with OEM details such as name, designati
on, address, e-mail Id and Phone No. required to be furnished along with the bid.

Generic

The successful bidder has to supply all essential accessories required for the successful installatio
n and commissioning of the goods supplied. Besides standard accessories as per normal industry p
ractice, following accessories must be part of supply and cost should be included in bid price: All t
he items and accessories as per Technical Specification.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product mu
st be compatible with existing system. The bidder has to ensure Compatibility of the supplied item
s or shall have to include in the supply the necessary hardware / software to make them compatibl
e at no extra cost to the buyer. The details of items with which compatibility is required are as und
er: all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & t
hird party Software

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissio
ning of Goods ,Training of operators and providing Statutory Clearances required (if any)
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9.

10.

11.

12.

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required t
o indicate percentage of local content and provide self-certification ( by Director/ Company Secret
ary) and also give details of the location/s at which value addition is made". Since the bidder here
is not the local supplier, the same was required to be obtained from the "Class-1 local supplier /Cla
ss Il local supplier”

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during t
he last three years, ending on 31st March of the previous financial year, should be as indicated i
n the bid document. Documentary evidence in the form of certified Audited Balance Sheets of re
levant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the tu
rnover details for the relevant period shall be uploaded with the bid. In case the date of constitut
ion / incorporation of the bidder is less than 3 year old, the average turnover in respect of the co
mpleted financial years after the date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offere
d product during the last three years, ending on 31st March of the previous financial year, shoul
d be as indicated in the bid document. Documentary evidence in the form of certified Audited Bal
ance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in re
spect of the completed financial years after the date of constitution shall be taken into account f
or this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product having
highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should ha
ve a registered office in India to provide after sales service support in India. The certificate to thi
s effect should be submitted.

Purchase Preference (Centre)

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise pre
scribed by the Nodal Ministry, be the total value of the item procured (excluding net domes
tic indirect taxes) minus the value of imported content in the item (including all customs
duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of impo
rted content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from si

ngle bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2"” and “X3") by a si
ngle bidder, the local content in the bid shall be
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Local content = ((Sale price of “X1” - Value of imported content in “X1"”) + (Sale price of “

X2" - Value of imported content in “X2") + (Sale price of “X3” - Value of imported content i
n “X3")) * 100/ (Sale price of “X1"” + Sale price of “X2"” + Sale price of “X3")

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of
each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having o
n-site warranty). If service center is not already there at the time of bidding, successful bidder /
OEM shall have to establish one within 30 days of award of contract. Payment shall be released
only after submission of documentary evidence of having Functional Service Centre.

14. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Fre
e Telephone No. for Service Support.

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone
Numbers for Service Support.

16. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents soug
ht in the Bid document, ATC and Corrigendum if any.

17. Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certificatio
n or alternate certification as recognized by Government of India

18. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by
Buyer’s Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

19. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence,

type test certificate, approval certificates and other certificates as prescribed in the Product Sp
ecification given in the bid document.

20. Certificates

19/27



21.

22,

23.

24.

25,

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Report
s on the date of bid opening (to be uploaded with bid): All the quality & electrical safety certificate
s.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Co
mprehensive Maintenance Service for next 2 years for the offered products at the rate not mor
e than 5% of contract price per annum. Buyer reserves the right to enter into a CMC agreement
with the Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate a
nd the payment for the CMC charges would be made Biannually after rendering of the CMC Ser
vices of the relevant CMC period. Performance Security of the successful bidder shall be forfeite
d if it fails to accept the CMC contract when called upon by the buyer. CMC would include cost o
f all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software &
third party Software (Upload the undertaking). The original Performance Security of contract will
be returned only after submission and verification of AMC Performance Security for 5% of total
CMC value valid up to CMC period plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goo
ds or after completion of installation, commissioning & testing of goods (if included in the scope of
supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder
at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation, Com
missioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the af
terhsaLes bs?]lrvice. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall ha
ve to provide Comprehensive Warranty during the entire Standard warranty period as per contrac
t. : The comprehensive warranty shall be covering the following scope all the spares Including UP
S, PC, battery ,Printer ,Probes & upgradation of System Software & third party Software (Upload an
undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this com
pliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along
with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service person
als / engineers are designated / deployed for attending to the Service Request in a time bound ma
nner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Ser
vice level agreement indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the
defects / service requirement during warranty period, Seller has to complete the required Service /
Rectification within 3 days’ time limit. If the Seller fails to complete service / rectification with defi
ned time limit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty for each
week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer
shall have a right to recover all such penalty amount from the Performance Security (PBG). Cumul
ative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall
have the right to get the service / rectification done from alternate sources at the risk and cost of t
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26.

27.

28.

29.

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A
/C (Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on th
e demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the f
avour of the bidder by the Buyer after making endorsement on the back of the FDR duly signed an
d stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along
with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid
Opening date & time.

30.

he Seller besides forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / re
ctification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as val
id proof for meeting the experience criteria: . . )
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that su

pplies against the invoices have been executed.
b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release no
te, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply an
d installation / commissioning of same or similar Category Products during preceding 3 financial y
ears (i.e. current year and three previous financial years) as on opening of bid, as per following cr
iteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Order
s should be uploaded with bid. In case of bunch bids, the Category related to primary product h
aving highest bid value should meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EM
D SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder h
as to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardco
py to the Buyer within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DE
POSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scan
ned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer wit
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4,

the integration on internal circuit of equipment, any deviation on configuration/ specif

31.

32.

33.

34.

Tenderer/Vendors/contractor should note that the following terms and conditions will apply specificall
y in addition to the Rules and the Regulation as applicable to such provide services in the  Govern
ment of India.

1.
2.

3.

Repairs to be undertaken should be within specified configuration and maintaining

hin within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Benef
iciary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BA
RBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-7930
18, MEGHALAYA . Bidder to indicate bid number and name of bidding entity in the transaction d
etails field at the time of on- line transfer. Bidder has to upload scanned copy / proof of the Onli
ne Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Dra
ft also (besides PBG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHM
S EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After
award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has
to ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contrac
t.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (
besides PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name
of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it tha
t the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For releas
e of Security Deposit, the FDR will be released in favour of bidder by the Buyer after making endor
sement on the back of the FDR duly signed and stamped along with covering letter. Successful Bi
dder has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery
of hard copy of Original FDR to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RT
GS / internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall
be in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC
Code BARBOMAWNDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-
793018, MEGHALAYA. Successful Bidder to indicate Contract number and name of Seller entity in
the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / pr
oof of the Online Payment Transfer in place of PBG within 15 days of award of contract.

(_C) 35.Additional Terms and conditions & Scope of Work for CMC

Comprehensive Annual Maintenance Contract must include Labour, spares & Preventiv
e Maintenance of all the excluding of battery, Accessories/Consumables
The terms and conditions of the tender and the agreement executed will be binding on t
he vendor/contractor. This offer is being issued in accordance with the terms & condition
s of NEIGRIHMS /Government of India and in the manner specified herein shall operate to
create a specific contract between the vendor/contractor (with whom the contract referre
d to) on one part and NEIGRIHMS, Shillong, on the other part.

The required spares to be replaced must be genuine and certified from the OEM.
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ication the repair will not be acceptable. After repairs, a certificate to the effect that t
he equipment is in working order and safe for patient care and non-hazardous for the h

andler shall be submitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certi
ficate after major repair of equipment which are used for direct patient care.

6. The system must be checked & calibrated after every spare changes and detail service
report must be submitted to the user & BME.

7. 2 no’s of Periodic preventive maintenance is mandatory irrespective of unlimited servi
ce /breakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to se
nd to workshop for any major repair.

9. Receipt of this offer may be acknowledged and a copy duly signed/stamped by the auth
orized signatory should be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account
Payee Demand Draft or Fixed Deposit Receipt drawn from any nationalized bank in India
or Bank Guarantee issued by a nationalized bank in India, pledge in favor of Deputy Direc
tor, NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3% of the total cost of
annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 m
onths beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of a
ny type, if any, complaint is received the contract will be terminated with immediate

effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (day
s) basis, with penalty, to extend CMC period by double the downtime period. The vendor
shall ensure optimum uptime of the system during CMC period, failing which the initiate
shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each con
signee’s site for preventive maintenance including testing and calibration as per the man
ufacturer’s service/ technical/ operational manual. The supplier shall visit each consignee
site as recommended in the manufacturer’s manual, but at least once in 6 months comm
encing from the date of the successful completion of warranty period for preventive main
tenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the us
er department. The AMC/CMC bills should be certified by the concerned Head of the Depa
rtment/ In- Charge , BME and the respective DMS/MS.

15. software updates should be provided free of cost during CMC. The first service call by th
e team of service engineers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be t
he final authority in all disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days fro

m the issue of the letter of award/supply order, failing which EMD/security deposit may
be forfeited or Contract declared null and void.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and

published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector

Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy

of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be

determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk
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9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
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8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
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contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE XA AR FIged b IHFAN M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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